o3l/-070

ATTENTIONII
NEW SAFETY RECALL 03604
Special Note: The vins In this recall will show marked In 1815 on 3/14/03.

SUBJECT: INCORRECT STARTER NOSE CONE HOUSING 8800 MODELS BUILT 9/3/02
THROUGH 1/30/03 WITH C10 AND C12 CATERPILLAR ENGINES AND LEECE
NEVILLE STARTERS .

* PRINTING: To Print an official copy of the daaler lettar you must

first click on the hetlink found in the next bullet point and then click on

the BLUE PDF HOTLINK that says "Print neady {PDF file) copy of the dealer
Ietter” {this I8 only & sampie, not the raal hotlink). The Print ready fllas

are found uindar the "DEFECT DESCRIPTION® on the first page of the intranet
dealer letter. To print, simply click oh the PDF hot ink to open the lattar

and salect the print command. The dealar and customer letters will print out

as you saa them In the PDF file formal {which s exactly lka tha old hard

coples).

Pleasa review the campalgn letter on our knfranet by clicking-on this

hollink hitp//ssrvice.navistar.com/recalls/03504_1.mi

* This message can ba forwardad to anyone INTERNALLY who naeds
Information an thla campalign.

* Berdd me an e=mall it you want to add or delets Individuals on the
distribution liat above.

* PLEASE MAKE EVERY EFFORT TO GET THESE VEHICLES REPAIRED AS SOON AS
POSSIBLE.

LOCATION Vahlclea Quantities
Us 142

CAMNADA 40

MEXICO 0

EBRAZIL O

QTHER D

US DEALER MAILING  F: 03/14/03

US CUSTOMER MAILING  F: 03/21/03
CAMADIAN DEALER MAILING  F: 03/14/03
CANADIAN CUSTOMER MAILING F: 03/21/03

* Plagse lat me know If there are any campaign problems.
* THANK YOU

Mark Clark

Compliance Coordinator

Intermnational Truck and Engina Carparatian
phons: 260-461-1873

fex: 260-461-1813



